
Operations and Sales Associate

Freedman's is hiring an associate to work in our Equestrian retail boutique in Midway, KY.

Do you love the smell of leather? Love all things horses? Want to be a part of a fun, fast-paced team
of equine enthusiasts in the Horse Capital of the World? Does working in the equine industry with
luxury equestrian products for a company steeped in tradition and artisanship sound amazing? Do
you like connecting with top industry professionals and amateurs alike? Do you have a desire to
learn and grow within a position, supporting the store manager and owners?

If you answered "yes" to these questions, we would love to hear from you! Freedman’s is a luxury
equestrian brand in our 15th year as a retailer in the United States and have been manufacturing in
Toronto, Canada since 1910.

This position requires the applicant to have a thorough understanding of the equine industry, breed
show horse industry is a bonus but not required. Knowledge of carriage driving orharness is not
necessary but basic tack knowledge is helpful.

About the Position: Freedman's is seeking an associate to manage multiple tasks efficiently and
effectively and be a self-starter. We seek team members that strive for excellence, take initiative and
promote our brand as we grow. The following skills are key for this position.

● Ability and desire to sell in a retail environment.
● Desire to work with a fun, fast-paced team.
● Develop and maintain positive customer relationships.
● Reliable and responsible with a high level of professionalism.
● Perform daily shipping duties efficiently and effectively with close attention to detail to

ensure that orders are properly picked, packed and shipped and arrive on time.
● Assist with warehouse maintenance and organization.
● Assist store management team with general tasks in the store in accordance with company

policies and procedures, including opening and closing the store.
● Assist with receiving shipments to ensure that all merchandise and product received at the

store is processed in accordance with established programs and procedures and that the
department area is organized and maintained.

● Participates in manual inventory counts to record data.
● Ability to physically maneuver and handle racks and carts of merchandise.
● Lifting of up to 50 pounds may be required
● Have a thorough understanding of the horse industry.
● Outgoing personality with excellent telephone and face to face skills
● Self starter who is also a proficient multi-tasker
● Problem solver with attention to detail

Job Type: Full-time
Pay: From $30,000.00 per year


